
How to call and book a COVID-19 Vaccine  

 

**Monday mornings are very busy. Try calling in the afternoon or evening.** 

Call 1-833-348-4787, 7 a.m. – 7 p.m. daily. 

 
You will need to provide your:  

 Legal first and last name 
 Date of birth 
 Post code 
 Personal health number (aka: care card) 
 Phone number (a direct line to you or your support person) 

The call centre agent will confirm your appointment date and time at the 
location nearest to you. 

  

COVID-19 Vaccine | Island Health  This website has information on who is 
currently eligible to call in. 

 
 
If you are in need of assistance to book or arrange your vaccination 
appointment please contact Dion at 250-656-3777 on Wednesdays or Fridays 
between 9 a.m. and noon. 
 
 
 


